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6. VYROX VIP(Smart Community Cloud App)

6. VYROX VIP(Smart Community Cloud App)

e Streamlines building access and facility bookings for convenience.
e Designed to enhance convenience and security for a smarter lifestyle.

6.1 Login

@ Login

PA FAZZO

Login

Email Address

Code 4yraa

Forgot Password

account? Sign Up
Powered by VYROX loT

l
|
|

N

il

|

Terms of Services / Privacy Policy / Disclaimer |l | )
; add)

Step 1: Sign In

User will received email notification
attached with temporary password from
Homeserva. User enter registered email
and temporary password.

First Time Login

NRIC/Passport No./Phone Number

Step 2: Verify Your Account
Enter your IC or Phone Number to verify
your system account.

End-User License Agreement

Please spend a few minutes to read and understand it

" lacknowledge that | have read and understand the
Terms of Service, Privacy Policy and Disciaimer of the
HOMESERVA website and software.

| Agree 1 DO NOT Agree

Step 3: Agree EULA

Read through our Terms of Services, Privacy
Policy and Disclaimer. Tick the box to
acknowledge the agreement and click “I Agree”.

6.2 How to Change Password

@ How to Change Password

@‘= Announcements

28-Dec-2022 6:54 PM

Welcome to EmHub Kota Damansara

EmHub is well balanced with both business
facilities such as mult-sized meeting rooms and
leisure resources such as a full-fledged gym and...

Published by Staff 001

gmrastooe e )
RM 100.72 total current balance pending for your payment Pay

3 outstanding invoices amounting to RM 100.72 pending for

your payment U=

B s e )

1 pre-registered visitor ready for check-in View
1 complaint in progress View
oo o a © o Q

P ad a) 3
Dashbosrd Functions Accounting Notiications e

Email 51 Mg
Gender Male

Date of Birth 1988-09-04
Smart Mirror Code  H3GE52W1FK5SSTSQ

Project Name Palazzo @ Ipoh Garden East
Account ID PLZ-A-2F-2/1 Switch account
Property No. A-2F-2
Parking Lot 1 (Zone A)
Customer Status Owner

Project Name EmHub Kota Damansara
Account ID EH-EmHub 2-Level 1-1/1 Current
Property No. EmHub 2-Level 1-1
Customer Status Owner

Change Password

B8 @

Dashboard Functions Accounting Notifcations.

oo

Step 1: Change Login Password
Click “Me”.

Step 2: Change Login Password
Then, scroll down and click “Change
Password”.
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6.3 Visitor Pre-Registration
Visitor Pre-Registration
< Visitors Q New Visitor X < Visitors Q
Pre-registration In Property No.

‘ out ‘ Others

Step 1: Visitor
Click “Visitors”.
Click "”New Visitor”.

EmHub 2-Level 1-1

Appointment Date

29-Dec-2022

Visitor Name

Selina X
NRIC/Passport No.

909090909090 X

Mobile Phone No.
012012012012 X
Email Address

snookerkingseftware@gmail.com

Car Plate No. Visitor Type
WER4567 X Contractor B
Visitor Pass Validity
Valid From Valid Until
29-Dec-2022 5:00 PM
11:35 AM K

Step 2: Fill in new visitor details.

Fill in appointment date, visitor name, visitor
IC, mobile phone no., email address, visitor

type and vehicle plate number.
Click "Add” to complete the process.

Pre-registration In

‘ out ‘ Others

SELINA
012012012

Pending Approval

Step 3: Share Visit Pass to Visitors
Select registered visitor and share the
visitor pass by WhatsApp, SMS or Email.

6.4 Visit Pass (Generate QR Code to Visitor Check-in)

Visit Pass (Generate QR Code to Unlock Gate and Lift Door)

< SELINA (Visitor)

Visitor Tracking

EmHub 2-Level 1-1
SELINA

WER40460

Visit Pass ID 188
Valid From 29-Dec-2022 11:55 AM
Valid Until 29-Dec-2022 5:00 PM
Parking Lot Assignment None
QR Key Usage 0/«
QR Key Time Limit -
Visitor IC/Passport 8020909090
Visitor Email Address snookerkingsoftware@gmail.com

Visitor Mobile Phone No. 012012012

Cancel Send Contact
Step 4:

Click “Send” to share the Visit Pass Link
To visitor via WhatsApp, WeChat or SMS.

Visit Pass ID: 188

Property Information

EmHub 2-Level 1-1
SELINA  Edit

Pending Approval ll WER40460 [l

Visit Pass ID 188
Valid From 29-Dec-2022 11:55 AM
Valid Until 29-Dec-2022 5:00 PM

Parking Lot
Assignment

QR Key Usage 0/«
QR Key Time Limit -

Visitor
IC/Passport 9090809080 Edit
Visitor Email snookerkingsoftware@gmail.com
Address Edit
Visitor Mobile
Phone No.

None

012012012 Edit

Navigate QR Contact

Step 5: Visitor

Visitor click the Visit Pass Link to obtain
Visit Pass. Click “QR” to generate QR Code
to access the building.

Access Control QR-Key X

Step 6: Unlock barrier gate, lift access or door.
Visitor display the QR Code in front reader to
unlock the barrier gate to access building or
unlock the lift door to access the particular floor.

6.5 Facility Bookings
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Facility Bookings

< Facility Bookings
] New Booking
Hair Salon (Room 1)
04-Juk-2023 3:00 PM (3 hours) Pen R’ﬂf‘?oﬂ
Palazzo @ lpeh Palazzo @ Ipoh Baoking 1D 2
Garden East Garden East
PLZ-A-18-1/1 PLZ-A-88-8/1 House
12-Jun2023 1100 AM (2 hours) rad
Booking ID: BMBSA
New Booking X
Search by Facility Search by Date
Hair Salon
Room 1

(Deposit RM20.00)

Start Time : 04-Jul-2023 3:00 PM
End Time : 04-Jul-2023 6:00 PM

Duration: = 3 hr +
Beauty House Total nead to pay : MYR 30.00
(Car Service Workshop

Facial Spa

Hair Salon Room 1
Pet Grooming Salon Altemative Contact No. :
Photography Studio

Skin Clinic
Tutoring Centar
Yoga Room

Mabie Phane No.: 0196883338

Book this only (Single Booking)
I Unavailabie [ Pending Approval [ Pending Payment
W Booked (Pad) I Booked (Frea of Charge)

Add to cart and book more (Bulk Booking)

Garden East
88-81 New Booking

Palazzo

Step 1: Facility Bookings Step 2: Confirm The Booking Step 3: Pending Management Approval
Click “Facility Bookings”, select date and Click “Book this only” for single booking. Approved booking slots will be listed on system.
time, select “Facility”. Click "Add to cart and book more’ for

multiple bookings.

6.6 Emergency Contact

Smart Functions @ < Emergency Numbers @
B Ambulance 999 5.00 km
Fire Fighter 999 5.00 km
Police 998 5.00 km
Visitors Facility Bookings Complaints
. Account "
Emergency Numbers. Emergency SOS ‘Sub-User Accounts
RS
%)
Access Cards Home Service Marketplace
Applications
ND [ |
c H @ 8
Dashboard Functions | Accouriing | Notlcatons Ve
Step 1: Emergency Numbers Step 2: Emergency Contact List
Click “Emergency Numbers”. User press the contact number to dial
direct to the person in charge.

6.7 Sub-User Accounts
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Sub-User Accounts

< Sub-User Account @

< Sub-User Account @

New Sub-User Account

Jessica Dior
jessicadior@gmail
2022-12-29 12:35 PM

Jessica Dior
jessicadior@gmail
‘Account 2022-12-28 12:35 PM
EmHub 2-Level 1-1/1

Family

Pending Approval

Family

Pending Approval

Sub-User Account Type

New created account

Family

Entity
© Personal ) Company

Sub-User Name

NRIC/Passport No.
Mobile Phone No.

WhatsApp

Same as Mobile No.

Date of Birth
New Sub-User Account New Sub-User Account

Step 1: Create accounts for family Step 2: Fill in new user account details Step 3: Check new created account status
members or tenants Fill in Sub-user Name, NRIC / Passport No.,

Click “Sub-User Account” to create Mobile Phone No. and Email Address.

accounts for staff or tenants. Click “Add” to create new Sub-User Account.

6.8 Add VYROX VIP to Home Screen

L4 Add Homeserva To Your Phone Home Screen

| SMARTSERVA X
vafazzo0| eThub smartserva.com
N " options

R = ST

Airdrop Messages Mail WhatsApp

Copy

Add to Reading List

Add Bookmark

Add to Favourites

Forgot Password = AAdd to Quick Note

unt? Sign Up Find on Page

Powered by VYROX loT

®@ mBE $ B 3 @

Add to Home Screen

Q search

Markup
AA @& emhub.smartserva.com (¢} Print

5 M m Edit Actions...

o

oo =8

Step 1: Click M icon. Step 2: Add to Home Screen Step 3: Homeserva App Icon will be displayed
Click “Add to Home Screen”. on the home screen.

6.9 Integrated Smart Access
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®
o/

< Integrated Smart Access

Integrated Smart Access

< Integrated Smart Access

New Integrated Smart Access X}
Kid

Kinrara1 Active
Expiry €

VYROX
PLZBGF-5/1

Apply For
Own use
Integrated Smart Access Type
Kinrara1 v
RM 0.00 / Month, due immediately on the 1st day of every
quarter, deposit RM 0.00
Vehicie Plate Number

Images for Face Recognition Access

Face Photo

Images for Vehicie Plate Recognition Access

New Integrated Smart Access. New Integrated Smart Access

Step 1: Create smart access for family Step 2: Fill in new user account details Step 3: Check new created Integrated Smart
members or tenants Select Apply for, Integrated Smart Access Type , Access status

Click “Integrated Smart Access ” to create Vehicle Plate Number and include Pictures for Facial

to make a new Integrated Smart Access. Recognition Access , Vehicle Plate Recognition .

Click “Add” to create new Integrated Smart Access .
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