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Sub-Users

Introduction

This guide explains how to create and manage sub-user accounts effectively. Follow these steps to
add sub-users and manage their access permissions seamlessly.

Step 1: Create Sub-Accounts

Click “Sub-User Account” to create accounts for family members or tenants.
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Step 2: Fill In Sub Accounts Details

Fill in Sub-user Name, NRIC / Passport No., Mobile Phone No. and Email Address.

Click “Add” to create.

Primary Email Address (HOMESERWVA Login
Usamame]

Alternalive Emasl Address

Date of Birth

Gender

o Male () Female

Profile Picture NRIC (Front)

NRIC (Back)

Step 3: Check New Created Account Status
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New created sub accounts will be listed in this page.

Sub-User Account

Tenant Room 1 Alex

Son Au Keong

Daughter Au See

FEIITlII:.I'

Mew Sub-User Account

QnA

How to resend email if Sub-user email was not received by customer

Go to Sub-User > Click on the sub-user account name > Choose options
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Sub-Users > Approved Z Q¢ 5 Staff 001

Approved Suspended Deactivated Rejected Deleted Pending Approval

HOMEESRAVA

(}+
ToT Changes Pending Approval
o N o i
‘o Approved 2025-01-14 (Teday) .
| Q Search | Show User Account
L1 Operation Insights
No. Submitted Application Ne. Property No. Customer Account ID Sub-User Type Name Mobile Phone
Security Monitor 40 03-Jan- 3 B-GF-5 PLZ-B-GF-5/1 Family Memher +50123
2025

B2 Muctrmmar Armaond 1017 2451 1

T Amaprare s nmare TR NE APRALLEALIE % RaSperey s Are

Country of Nationality Malaysia Customer Role Family Member 1

Tax Identification Number Overdue RM 0.00

(TIN) .
Qutstanding RM Z.10
Mobile Phone No. +60123

Alternative Contact No.
WhatsApp No.
Email Address 123@gmail com
Alternative Email Address
Gender Prefer not to say
Date of Birth -

Profile Picture NRIC (Front) NRIC (Back)

Passport

User Account Detail

Login Username 123@gmail.com

Temporary Pagsword ===
d Vig Email
TN Spp SEl

Last Login -
Last Password Change -

Last Reset of Forgotten
Password

Last Temporary Password Reset
and Sent Via Email

Last Temporary Password Print
Out ~

Options include:

¢ Reset and Send Via Email
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e Print App User Guide

HOMESERVA App User Guide
HOM=E=RVnr

Dear Kid,

We are delighted to welcome you to VYROX, a project managed by Perak Corporation. The management has created a HOMESERVA user account for you, and you are only three steps
away from accessing the app to enjoy the features of our services for your convenience, as outlined below:

Please scan the QR code on the right or visit the following URL link: https:/inewdemo.homeserva.comffirst_time_login. php using an

Step internet browser on your device to get started (no app installation is required).
Please skip this step if you have already activated your user account previously. Othemwise, please activate your HOMESERVA user account by logging in using your
Primary Email Address 123@amail com as your "Usemame®and 3YDQ3AG3 as the "Temporary Password". Upon activating your user account, you will be required to
enter your identity card number or passport number for identity verification purposes. After successful verification, you will be prompted to change the *Temporary
Password" to your own password immediately for security purposes.
Step 2
Username: 123@gmail.com
Temporary Password: 3YDQ3
Step 3 Please use your Primary Email Address 123 @gmail com as your "Usemame™ and the "Password™ you set during your user account activation in Step 2 to login and

begin utilizing the app features of our services for your convenience.

Please do not hesitate to contact our dedicated support team at +60322424588 if you have any questions or concemns regarding your HOMESERVA user account or need assistance with
any aspect of HOMESERVA software or app. Thank you for joining HOMESERVA, the Artificial Inteligence of Things based Operation Management System. We are excited to have you
on board and look forward to your presence on our platform.

Best regards,

The Management
WYROX
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