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User Guide: Facility Bookings

Introduction

This guide provides a step-by-step process to submit complaints efficiently. Follow the outlined steps
to register a complaint, track its status, and ensure timely resolution to your issues.

Step 1: Book Facility

Click “Facility Bookings” icon, select date and time, select “Facility”, select slot.
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Facility Bookings

Straits Residences
5R-3K-28-981

-! New Booking

Search by Facility

Oct 2023

MNow 2023 Dec 2023

3
L]

Barbeque Pit
Multipurpose hall
W Unavailable 8 Pending Approval

D Panding Payment [l Booked (Paid)
B Booked [Free of Charge)

Step 2: Confirm The Booking

Click “Book this only” for single booking. Click “Add to cart and book more” for multiple

bookings.
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New Booking

Barbeque Pit
(Daxposit RM200.00)

Start Time : 04-Oct-2023 4:00 PM
End Time : 05-Oct-2023 4:00 PM

Dwwration : = 1 day +

Mobile Phone Mo, - 0196883338

Adlernative Contac No.

Book this anly (Single Booking)

Add to cart and book more (Bulk Booking)

Step 3: Pending Management Approval

Approved booking slots will be listed in this page.
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Barbeque Pit

[M4-Oct-202% 4:00 PM (1 day) RM 200.00

Multipurposa hall

04-0ct-2023 1:00 PM (1 day) RM 500.00

Multipurpose hall

03-0c1-2023 2:00 PM (1 day) REM 600.00

Barbeque Pit

02-0c1-2023 7:00 PM (1 day) RM 250.00

New Booking
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