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Management User Guide: Sub-Users

1. Introduction

2. Sub-Users

2.1 Add New Sub-User

Go to Sub-Users > New Sub-User > Fill in details > Add

Sub-Users > Approved D@ = o vengsnee
HOMEESAVA
T
['] -
Suspended Deactivated Rejected Drzleted Pending Approval Chang @

2 sl [ [y
[y ToT| |E5s

) _ i Complaints Incident Diefact
¥ 2024-12-31 (Today) « Reports Repons
+ =+ 4
— - =3 -
HE=E = =) o (5 (48
g B @
MNo. Submitted Application No. Proy Mo. Custommer Account ID Sub-User Ty Namea Maol
a1l ©peration Insights 0 pe perty yee Management Meeting Emergency
33 1-Mow- Adq FLI-A-4-1/3 Family Member Snooker =40 Azcounts Minutes MNumbers
2024 King San
Security Monitor (EE) -
| 37 30-Ocs- PLZ-318 Family Member Les Von =40
2024 Lili Lagis
{2} Customer Accounts = =
| 36 30-Ock PLZ-254 Eamily Member LeeVon =80 E= =)
2024 Lili
B General Ledger i Emergency Sub-Users Card Access
35 08-Feb- A-3-4 PLZ-A-3-4/3 Tenant Patrick Au =60 S08
Customer Advances 2022 Sek Howe Requests

Details include:

Select Customer account

Sub-User Type

Relationship to

Select Sub-user account

Select whether to Email the primary contact as well for any notification generated for this sub-
user
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If subuser account already exist , the following information are autofilled. Otherwise , manual fill in
details are required.

Select Entity type

Sub-User Full legal name

Sub-User National Identification Number (eg. MyKad/NRIC No.)
Sub-User Passport No.

Sub-User Country of Nationality
Sub-User Mobile Phone No.
Sub-User Alternative Contact No.
Sub-User WhatsApp No.

Sub-User Primary Email Address
10. Sub-User Alternative Email Address
11. Sub-User Date of Birth

12. Sub-User Gender
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13. Insert Sub-User Profile Picture

14. Insert Sub-User NRIC Picture (Front & Back)
15. Insert Sub-User Passport Picture

16. Insert Sub-User Visa Picture

New Sub-User

Account
Select Account

Sub-User Type
| Family Member

Relationship to

| Cther

Sub-User Information

| Q, Search Customer

Entity
® Ingividual
Full Legal Mame

Mational Identification Mumber (eg. MyKad/NRIC No.)

Passport No.

Country of Naticnality

| Malaysia W |

Mobile Phone Mo.
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Alternative Contact Mo.
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Whatsfpp MNo.

| B +60 - Same as Mabile No. |

Primary Email Address

Alternative Email Address

Date of Birth Gender

| ® pMale O Female O Perfer not to say
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Profile Picture MRIC (Front) MRIC (Back)

[) Email the primary contact as well for any notification generated for this sub-user
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