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Membership Plan

The Membership Plan feature allows club operators to create and manage structured membership
packages tailored to different customer segments. This module is designed to support flexible plans
that cater to individuals, families, corporates, and frequent players while enhancing customer
retention and recurring revenue.

Operators can define membership types, pricing, validity periods, and exclusive benefits such as
discounted game rates, priority bookings, or special promotions. Each plan can be customised to align
with business strategies and customer expectations.

With a streamlined setup process, operators can easily create, update, or manage membership plans
in real time. Once configured, all membership plans are seamlessly integrated with the POS system,
billing flow, and access controls, ensuring a consistent and efficient member experience across the
platform.

8. Membership Plan

8.1 Create Membership Plan

Login Account Client > Go to Memberships > Choose Membership Plan > Choose Organization >
Create New Membership

Details to Create Membership:

Fill membership plan name

Set Membership Validity (Days) - Enter 0 for Never Expire
set Membership Fee

Fill Initial Base Credits
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Centers C: Revenues

VYROX SNOOKER ¥ Membership Plans ¥ All Status ¥ VYROX Snooker Academy (Client) ¥

Join Member QR Create New Membership

Discount
50%

2026-03-16 Infinite RM 50.00 RM 0.00

TOPUP

CREDIT .
Infinite

MEMBERSHI

[}

2026-02-10 RM 0.00

Blue

2025-09-22 Infinite RM 0.00

Membership

Black o
Infinite

2025-09-08
Membership

RM 50.00 RM 0.00

Diamond

2025-08-13 Infinite RM 500.00 RM 0.00

Membership

Platinum

2025-07-23 Infinite RM 250.00 RM 0.00

Membership

2025-07-23 Guest Infinite RM 0.00

Organization

Membership Plan Name

Membership Fee Validity (Days) - 0 = Lifetime

0

Initial Base Credits Base Credits Expiry (Days) - 0 = Never

0

Initial Bonus Credits

0

Initial Reward Points

0

Initial Tokens

0

8.2 Add Members

Option 1. At Cashier

Go to Memberships > Choose Members > Choose Organization > Select Membership Type > Add
Member

Details to Add Membership:

0

Bonus Credits Expiry (Days) - 0 = Never

0

Reward Points Expiry (Days) - 0 = Never

0

Tokens Expiry (Days) - 0 = Never
0

1. Search Member by Email (if have it, add member; if it show “No existing member found”, create
new member)
2. Choose ID Type (NRIC)
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Fill in the individual buyer's full legal name.

1.
2. Mobile Phone No.
3. Email Address
4. Password

5. Confirm Password

Centers

VYROX SNOOKER ¥ VYROX SNOOKER BANGSAR ¥ All Table Types ¥ All Table Status ¥ (-] ‘. VYROX Snooker Academy (Client) ¥

WALK-IN WALK-IN WALK-IN WALK-IN

O e (S

VIP Table-8

Count & | Count v Count 4 Count v Count & | Count v

ight Off ight Off ight off

Organization

Membership Plan

No Membership

ID Type
Select ID Type
Select ID Type
NRIC (MyKad/MyPR/MyKas)
Business
Passport
MyTentera
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vyroxsupport2@gmail com

Create New Member

No existing member found with this email. You can create a new member.

Create New Member

*Note: Please click 'Create New Member' if the customer hasn't registered at any centre.

NRIC (MyKad/MyPR/MyKas)

dd/mm/yyyy

https://www.vyrox.com/wiki/
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Member exists in different organization

A\ Member Found

Name: Joesph

Email: joseph@gmail.com

Mobile: 123

Status: Member exists in another organization

+ Add to This Organization &+ Create New Instead

Membership Plan

*Note: Please click 'Add to This Organization' if the customer has registered at another centre.

Option 2. Customer Scan QR Code
Scan QR Code > Choose Members > Choose Register
Details to Add Membership Using Scan QR Code:

. Fill Name

. Fill the Email address (send verification code).
. Enter 4-Digit Verification Code

. Mobile Phone

Dashboard Employees Organizations Centers Campaigns

Members v VYROX Snooker Academy v VYROX SNOOKER v Guest

2025-09-

- patrick s_howeash@yahoo.com:sg 0196883338

2025-08-  Peter

peterteh89@gmail.com 0165313713
1 Player
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URL: httpss/

8.3 Upgrade Plan Member

Go to Operation > Click Setting (the green circle on below)

Details to Upgrade Plan Member:

1. Search Member ID (Name, Number Phone or Email)
2. Scroll Down until found Membership and click
3. Choose the Membership paln and pay

Dashboard Employees

VYROX Snooker Academy v

/Slloolmr 1

00:00:00

AVAILABLE

00:00:00

AVAILABLE

» Start

Centers Campaigns Memberships Revenues

VYROX SNOOKER v VYROX SNOOKER BANGSAR v All Tables

(Snoeker = /Snook.r 3 /Slloolmr 4

00:00:00

AVAILABLE

00:00:00

AVAILABLE

00:00:00

AVAILABLE

» Start » start > start

Pool 4

00:00:00

AVAILABLE

» Start

00:00:00

VYROX SNOOKER (Organization) ¥

Pool 1

00:00:00

AVAILABLE AVAILABLE

» Start » start
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jimmy

Jimmy (ID: 24)
by

+ Diamond = Credits: 9344.95 « Points: 20942.000
1
LY

Ji (ID: 53)

100 plus

All ltems
Stock: 77

11 Combos

Drink
Maggi Thai
Food

Member Stock:9
Sports
Equipment
Soft Drink Tin
Staft

Stock: 95

edit

All ltems

Bronze

11 Combos

Credits

Drink

Food

Member

8.3 How to Generate Qr or get Link

Sports
Equipment

Special
Membership

Staff

[
Extension

Stock: 89
Stock: 184

Pau Kaya Roti Canai

Stock: 68 Stock: 141

TIP MD PRO

Stock: 418

mE IR S S
PAENPIENTIENTIEY

Gold

Regular Membership

Member

Diamond

Egg

Stodk: 110

Soft Drink
Bottle

Stock: 75

Cart is empty

Gold Membership

Membership
1

Go to Memberships > Choose Membership Plan > Choose Organization > Click Membership Plan QR
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Dashboard

Employees

Membership Plans v

2025-09-

22

2025-09-

08

2025-09-

03

Bronze

Special
Membership

Regular
Member

Diamond

Centers

360 days

360 days

Infinite

Infinite

Campaigns Operations

VYROX SNOOKER v

RM 51.00 RM 50.00

RM
1,000.00

RM 99.00

URL: https:/

Print QR Code

You can print Qr, Download PNG or Copy the link

From:

https://www.vyrox.com/wiki/ - VYROX Wiki

Permanent link:

https://www.vyrox.com/wiki/doku.php?id=membership_plan&rev=1775440072
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Revenues

Membership Plan QR

VYROX SNOOKER (Organization) ¥

Create New Membership
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