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1. Introduction

This guide provides step-by-step instructions on managing the Sport Club King AloT Lighting & Billing
System. It covers essential features such as staff and membership management, reservation and
booking systems, and automated membership renewal reminders. The system also includes member
discounts, sales reporting, marketing analysis tools, and database backup features to ensure smooth
operations. Additionally, the AloT integration automates lighting control and billing, enhancing
efficiency. By following this guide, users can effectively navigate the system, streamline club
management, and optimize the overall experience for both staff and members.

2. Getting Started

Read this chapter, in order to learn how to set up initial software settings before operate the
membership management software.

2.1 Login

1. Double click on the “Membership Software” icon at desktop.

2. Then, you can see the following Login page:
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3.There are two options of user accounts: “I'm staff” (Personnel account) and “I'm member” (Member
account).

If you are personnel, tick “I’'m staff” to log in to personnel account.

If you are valid member of club house, tick “I’m member” to log in to member account.
4.Then, enter your ID and password.

By default, “Your ID” is admin and “Password” is aaaaaa.

Please make sure the tick is on the “I'm staff” option.

5.Click “Login” .

Warning: Please don't forget your admin account password; only authorized programmers can
regenerate a new password.

6.The following Main Interface will popup.

Master Admin (admin)

W
SPORT CLUB

KING

System Quick Links

. Booking | . Retail Counter ,‘; . Booking Records 1I| . Members 4 2
. Bulk Booking . Retail ltems . Game Records . Add New Member -

. Storeroom ltems . Membership Sales Records . Assign Membership

. Item Categories Retail Sales Records Assign Membercard

My Cash Report Membership
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Staffs 5 General Settings %’é System Log U . Delete h
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Add New Staff Booking Rate =
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2.2 Basic Settings

1. Go to General Settings > Settings.

2. Company logo: Click “Browse...” > Select company logo file with format jpg and png only >Click
“Submit” to upload the picture file into the software.

3. Company name: Enter company name >Click “Update” to save. Company name will show in
invoice and receipt.

4. Required customer name: Tick to show customer name in booking process.
5. Receipt auto popup print: Tick to confirm an automatic popup a receipt on every checkout.

6. Start business hour: Select business start time> Click “Update” to save. For example: If your
business hours are from 8 am to 11 pm, then you should select business start time at 8 am; the
software will then set 8 am as the opening time, from the next day.

7. Auto logout in: You can define a time for software to automatically logout.

8. Alert before: You can define an alert time for software, to remind cashier, that particular courts will
be finished soon.

9. Default duration: Fixed at 1 hour, you can neglect it.

10. Disable change time: Define the minimum time to forbid operator or user to change booked time.
Range is 15 minutes to 99999 minutes

11. Item Tax: Set the tax rate on purchase item price. Range is 0-100 %.
12. Membership Tax: Set the tax rate on membership fee. Range is 0-100 %.

13. Member expiration reminder: You can define a reminder time to notify admin which membership
is going to expire. Range is 1 to 9999 days.

14. Member Renewal invoice reminder: You can define a reminder time to notify the admin, to print
out an invoice to collect membership renewal fee from expiring members.

15. Member Expired Reminder: You can define a reminder time to continuously notify admin which
membership is already expired. You can freeze their account or continue waiting for their response.

16. Countdown Timer: Always On, you can neglect it.
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Sample: Countdown Timer is on.
17. Smart Backup: Always On, you can neglect it.

18. Remember to click “Update” to save your changes.
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3. Staff Management

Read this chapter to learn how to set up staff accounts before register membership accounts.

3.1 Create staff account

1. Go to “Add New Staff” at the main interface.

Master Admin (admin)

System Quick Links

- Booking i + Retail Counter & - Booking Records Al - Members

- Bulk Bocking + Retail ltems + Game Records « Add New Member
- Storeroom Items - Membership Sales Records - Assign Membership
- ltem Categories - Retail Sales Records - Assign Membercard
+ My Cash Report + Membership
« Cash Reports

- Stafis 5 - General Setiings \CQ - System Log L]
L&

Add New Staff - Booking Rate * Delete Staff Request: 0
ship Request: 0
* Del Member Fee Request: 0

« Delsts Booking Request 0

2. Select Account type “Cashier”, “General Manager”, “Administration”, “Finance Officer” or
“Customer Relationship Officer (CR Officer)”.

3. Fill up staff information: full name, gender, religion, date of birth D.O.B, NRIC, Contact No., email
address and mailing address.

4. Remember to click “Create” to complete the staff registration process.

3.2 Staff Account Privilege

1. Double click “Membership software” to login personnel account.

2. Each personnel will have their own staff ID. You can request staff ID from Admin account.

3. Enter personnel ID and password. Default password is 123456.

4. After login staff account, click “write” > enter new password > click “Update” to save changes.

5. Types of staff account and their privileges are as follows:
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Staff Privileges

Cashier | hake Booking | | ltems Record | | Booking/Game Record | | Bulk Booking | | Retal Counter

Make Booking | | ltems Record | | Booking/Game Record | |Retal| | Store | | Cstegories| Staffs| Members| [Logs| |Bulk Booking | | Retaill Counter| Member Phone/Emal List| | Membership Sales Record
General Manager - i N . e e -
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Finance [—————
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Manager
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Marketing
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Marketing e AR T
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Duty Manager | Mlake Booking | | Items Record | | Booking/Game Record | | Stsffs | Members | | Add Staff| |Pending Requests
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4. Membership Management

Read this chapter to learn how to set up membership profile and create membership card, to principal
account and sub account.

4.1 Create Membership Package

1. Click “Membership” at the main interface.

W i & o Master Admin (admin) St:
-

SPORT CLUB

KING
System Quick Links

- Booking [ -+ Retail Counter ' « Booking Records _ﬂl + Members
- Bulk Booking - Retail ltems - Game Records + Add New Member
- Storeroom Items + Membership Sales Records - Assign Membership
« ltem Categories + Retail Sales Records + Assign Membercard
- My Cash Report +  Mem hip
Cash Reports

- Staffs L - General Settings i - System Log L]
+ Add New Staff + Booking Rate
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2. Fill in “Membership Label”, “Fee”, “Membership period -days”, “Booking Discount Rate (%)” and
“Item Discount Rate (%)”. For example: If your membership fee is RM 1200/year, then, you can enter
membership name and fee as the membership label, membership period is 365 days and Fee is RM
1200.

3. Click “Create” to complete creating membership package.

Master Admin (admin) Staff gout in: 48 mins S3sess (1 0

SPO F.'T%

_LUB .
KING 3
Booking Cash Reports Counter Bulk Item Records Booking Records Game Records Seftings Rates Retail Storeroom Stafis | Members: M Transactions L%

Member List Add New Assign Membership Assign Membercard + Memberships

Membership

Membership Title

Goid

104 Dot . : :

Create new membership
Membership Label:  Platinum
Fee (RM): (2000

Period - day(s): 365

%

Booking Discount Rate (%): |10

4.2 Create Principal Member Account

1. Click “Add New Member” at the main interface.

2. Fill in “Prefix”, Full Name, Gender, Religion, D.0.B, NRIC, Contact No., Email Address and Mailing
Address.

3. Click “Create” to complete creating principal account.

Mster Admin (admin) ST

IMember List +  Add New Assign Membership Assign Membercard Memberships

Add New Member [ Sub Member

Principal Acoount:

Retitionship between | Seizet
Prncipal:

Praftx: | Select..
FuBNam#:

GInger: | Sekct

Refigion | Seiect .

DOB: | Month

HRIC:

Contacthio=

Emall Asarsas:

Malling ACOTs88:
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4. Member ID will be assigned automatically in sequence U0001, U0002, U0003, U0004, UOOOS ......
5. Upload member’s photo.

6. Click “Choos file” to upload photo file like jpeg or jpg.

A

K & Open
Mr. Zain Alvi's Profile @

Qe‘l Desktop »

Profile picture - Organize v New folder

- —
437 Favorites *— Libraries

System Folder

¥ Downloads e
= 4

2] Recent Places

B Deskiop = Hemegroup
X ¥ Q System Folder
Assigned Date .

e 4[5 Libraries 3 Zain Alvi
DOB: ov 09 199 b 5 il e
] Documents % System Folder
> o) Music

> (=] Pictures .IA: Computer
> B videos EZS System Folder
o
Cash: RM0.00 (=) o Homecronn~ M, Network
M.Point: 0.00 File name: + (A Files M
No Show: 0 time(s) Cancel

€ Files (0)

HRICE WC1798361
Email Address - a@gmail com

Total booking spending

Member Fee Transactions (0)

There have no transaction found in system.

-» o Sysiem X INTERVATIONAL Sa1. B0

7. Click “profile” icon to make this photo become profile picture.

8. Principal member account is created successfully.

M. Zain Alvi's Profile i
Profile picture : Member ID : Uono4
Password : (-Hidden-)
Joined Date [+ ]
Assigned Date : Expiry Date :
D.O8: edthily Religion : Islam
NRIC : WC1798361 ConiaiNG: 0123456789
Email Address : a@gmail con Ialling Address abc

Total booking spending : Total membership fee spending  RM0.00 [20)

No Show 0 time(s)
C' Files (1)

[ 2]
I+
o

Member Fee Transactions (0)
f {ier

4.3 Assign Membership Package

1. Click “Assign” on one principal member in the “Members List” page.
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Profiie picture changed. Master Admin (admin) stm e RO LESL: A ()Y ) SCV329

Booking CashReports Coutter Bulk Item Records Booking Records Game Records  Seftings Rates Retsd Storercom  Staffs | Members M. Transactions Logs

= Member List Add New Assign Membership Assign Membercard Memberships

Members (4) Al |Unassgned Nocad Expiing Expred Phonelst +  Emailist * Q")':

namper i0: Mambar name Membaranip Gontact lo Emall Adarass:
Selest. ¥ Select v
Birtnaay: NRIC:
Month

Malling A0aress:

Join dats: Creatsdby:  Status: Blacklist

MembsriD . Prefix Membar Hame Type MEPomts Daylstt . Status Last Modifisd

o e 2 & Unassigned
O Unassgnea
O Unassignad

O Gant

2. Then, “Assign Membership” page will pop up as follows.
3. Member ID will be created automatically.
4. Select membership package options which is created in chapter 3.1.

5. Click blank column in “Assign member card “and touch the membership card on the card reader.

Master Admin (admin) St SuV oY

MW
SPORT CLUB

Member List Add New X Assign Membership Assign Membercard Memberships

Assign Membership

Mombar ;[ n

Ir. Peter Teh

cumnt msmosrsnip status: NG cUMENt membsrship found
sslectnewmempsrsnlp: | Gold - 500.00 (380 days

Assign membsreard

Tecnnical Support -S01 5913713 Peter)
Sysiem Designe & Developed by VYROX INTERVAT)
© 20052015, A8 Fights Resesved.

1 ~5015-3880683 (JOBBpN) - OMICH: ~503-62136222 - EMS SNqUITQVTCX.COM
ONAL S B,

[V¥ROX

INTERNATIONAL

6. Click “Assign” to complete creating card to principal member.

4.4 Invoicing Members

1. Click “Pay” in “Member List” page.
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Membsr ID:

Join date: Created by:

Month ¥ | Dsy v Year v | Al
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2. “Member Fee Transactions” page will popup.

3. Click “Print” to print an invoice to members.

anaams sporiciuby vy oo cormirind phy i _idel
3 INVOICE
SPORT CLUB INVOICE NO: #MI0000002
DATE: 15 JUNE 2015
TIME: 18:42-32
NAME- IRENE TAN (LDO03) PRINT BY: MASTER ADMIN
ADDRESS: NO S8, LALUAN LAPANGAN 6 GST 10 NO:
DESCRIPTION AMOUNT (RM)
NVOICE - MEMEERSHIP REGISTRATION £00.00
{GOLD, +360 DAYS)
GST (6.0%): 30.00
TOTAL: 530.00
THANK YOU & HAVE A NICE DAY.
THES INVOICE IS GENERATED BY SYSTEM ON 2015-06-18 09:26:57
THERE FOR A SIGNATURE IS NOT REQUIRED,
SYSTEM POVERED BY WYROX INTERNATIONAL SDeL E-D.
WALV PROX. COM
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4.5 Payment Options

1. Click “Pay” to process member payment in “Member Fee Transaction” page.

Mr. Zain Alvi's Profile

Profile picture - E

Assigned Date :

DOB: Nov 09 1991
NRIC : WC1798361
Email Address : a@gmail.com

Total booking spending : Cash: RM0.00
M.Point: 0.00

Member Fee Transactions (1)

Rel No. il Amoant (R Makie  Paid by CateTime
szmeezy soeE e 51250 e - PR
| Rxgitanon 0000050
Sae -a2 2ara

Waitinn fnr crnrbclih vurae fam

Member 1D :
Password
Joined Date

Expiry Date :

Religion :

Contact No :

Mailing Address -

Total membership fee spending :

No Show:

Files (1)

* o

uooo4

(-Hidden-)

Islam
0123456789
abc

Rvo.00 (5

0 time(s)

2. A payment option dialog box will pop up and select “Cash”, “Credit Card” or “Cheque” option.

3. Then, click “Pay” in dialog box.

. Cash
Credit Card

Cheque

Cancel

4. If “Credit Card “option is selected, enter credit card number and credit card bank name and click to

complete the payment process.
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Cash
. Credit Card

Enter credit eard numser.
Credit Card bank name:
Expiry date (mmiyy):

CVV Code

1
Cheque

Pay Cancel

5. If “Cheque” option is selected, enter cheque number and bank name and click “Pay” to complete
the payment process.

Cash
Credit Card

. Cheque

Enter cheque number:

Cheque bank name:

Pay Cancel

4.6 Receipt

1. Click “Print” to print receipt in “Member Fee Transactions” page.
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Member ID: Prefix: Member Name: Membership: Contact No.: Email Address: Birthday: l&l&&&_l_
DOBT — MOV U9 1991 Religion . 51101 N
NRIC : WC1798361 Contact No - 0123456789
Email Address : a@gmail.com Mailing Address : abe
Total booking Cash: RM0.00 § Total membership fee
spending : M.Point: 0.00 spending : (+]
No Show: 0 time(s)
C 5
Sub acoounts Files (1)
T.11 KB paaa_533jpg ; +

Member Fee Transactions (1)

Ref. No. Title

0000003  IMVOICE - Membership
Registration

Gold, +360 days

Amount [RM) Status  Paid by

30.00-

53000 Unpad -

Date/Time

2015-06-19 09:24:30 m n

Print using system dislog.. (Carl=ShiftsP)

o P et

P 4 New | -aesmn-memernymrnam;m
L SPOMCUD.VYTOX.COM PIMLpnp mimv_a=2
- s S i i
Print
INVOICE
Total: 1 sheet of paper SPORT%LUB ANDICE: BN
KING DATE: 18NE 2018
e 032630
Print Cancel A ZAN ALV QU0 PRINTEY:  MASTER ADMIN
ADORESS: ABC ST DN
L
| DESCRITON AAOUNT Rk
Destination L HP Deskjet Ink Adv 206... FOUDICE  MEVBERSHP REGISTRATION Py A
{GOLE, +360 BAYS)
Change...
Pages o Al
GST (6.0%1 0,00
TOTAL: 530,00
Copies 1 + THANK YOU & HAVE A NICE DAY
THES INVOICE © GENERATED EY SYSTEM O 20150619 05.47.28
TMERE FOR A SIGNATURE IS NOT REGUITED.
| — . SvSTEM PR gy om0 . |
Caolor Calor w7
=  More settings

4.7 Create Sub Account

1. Click “4+acc” to create Sub Account for Principal Member.
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Profie picture changed. Master Adwin (admin) S Auk>-losouti: 36 ik 12 vecs) (1) 0

Booking  Cash Repo ter Buk ltem Records Booking Records Game Records Settings Rates Retal Storercom  Staffs | Members| M Transactions Logs .

i=  Member List Assign Membership Assign Membercard Memberships

Members (4) Al Unassigned Nocerd Ewpiing Expred Phonelist =  Emailist = Q-:c

Msmser D Prafic: Msmbar Hama: Membsranip: Contact Ho. Emall Addrsss:
Sekct. ¥ Select v
Birinday HRIC:
Vomh ¥ | Dy ¥

Malling &odrsas

Join gats: Crastaaty status: Buckist
Moatth v || Ow vear ¥ | Al v Sese v | Al

M Points Daylsft .  Ststus Last Modled

2. Principal account will be automatically filled up.
3. Select “Relationship between principal” option.

4. Fill in “Prefix”, Full Name, Gender, Religion, D.0.B, NRIC, Contact No., Email Address and Mailing
Address.

5. Click “Create” to complete creating Sub Account.

SCV329 .
Add New Member / Sub Member

Principal Account: | U0004
Relationship between Principal: | am principal’s brother v

Prefix: | Select ¥

Full Name: €g. Lau Tak Wah

Gender: | Select. v

Religion | Select %
D0.0.B.: | Month v|[Day ¥| Year v
NRIC:

Contact No.:

Email Address:

Mailing Address:

=
o | —1
4.8 Assigh Membership Card

1. Click the tab of “Assign Member card”, then swipe card on card reader and click “Assign” to save
membership card data; complete creating membership card process.
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Booking Cash Reports Counter Bulk Item Records Booking Records Game Records Settings Rates Retall Storeroom Staffs

Member List Add New X Assign Membership Assign Membercard Memberships

Assign Membership

Member ID: |+

Mr. Peter Teh

Members M Transactions Lod _50.\/3.2.9 ;

Ne current membership found

Current membership status:

Select new membership: | Seleci.. v

Assign membercard:

Technical Support +6016-5313713 (Peter) Office: +603-82136222 - Email: enquiry@vyrox com
De: vy RMATIONAL Sdn. Bhd

2. After membership card is completed, a card icon will change from “empty box” to “checked
box”.

3. Repeat the step on Sub Account.

i=  Member List Add New Assign Membership Assign Membercard Memberships

Members (4) Al Unassigned Noctard Expiing Expied Phonelist +  Emailist %

Membsr iD: Membar ame:
Select. ¥
NRIG:
Day ¥

Malng Aodress:

Jom gats. Creatad by, Status. Blackeyt
Morth v || Day Year ¥ || Al v || Sewct. v || A

arra

MmBAD . Prefix M Bt Hams = MPeints  Daylet .  Status LastMedmss

5. Membership Renewal Reminder

Read this chapter to learn how to set up membership renewal reminder.
1. Click “General Settings” on main interface.

2. Fill in Member expiration reminder days.
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6. Offline Reservation and Booking System

Read this chapter to learn how to book and reserve court. 1. Click “Booking” page to book courts.
2. Click the start time of desired slot.

3. A booking page will popup. Scan membership card on card reader. Member’s name will be
displayed automatically. The default status is “Unconfirmed”. “Confirmed” means member will show
up & “Unconfirmed” means member might not show up.

4. Click “Book Court” after confirm the identity of member.

5. The booking slot is highlighted red if the court is not confirmed to turn on lights and highlighted
blue if court is confirmed to turn on lights.

6. Click “Confirmed” after member has come and turn on the lights.

7. Then, click “Ok".

7. Member Discount

Read this chapter to learn how to set up Inventory Management and POS system. 1. Go to
“Storeroom” page and Click on “Categories” Enter inventory item category name. Click “Create” to
complete the process.

2. Go to “Store room”, Enter item name, Select Category, Enter Quantity, Click “Create” to add item.
3. Go to “Item”, Enter item price, Click “Update”

4. Go to Counter, Press “ + ” to add on the item. Scan the membership card at Member ID column.
Then, member can purchase item with discounted rate.

5. Finally, click “Purchase” to confirm the checkout process.

8. Membership Sales Reporting

Read this chapter to learn how to check and view sales report.
1. Go to “Member Transactions” page to check daily, monthly and yearly sales record.
2. Select date and click “show by date”.

3. Daily sales report will be generated as follows.
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9. Marketing Analysis Report

Read this chapter to learn how to set up membership profile and create membership card to principal
account and sub account.

1. Click “Member List” page and view demographic of club house according age and type of
membership.

2. Click “Booking Records” page and view court utility.

10. Marketing Tool

Read this chapter to learn how to import member data especially contact number and email into
online marketing tool to promote club house.

1. Go to “Member List” page and then click “Phone List” or “Email List”.
2. Click “Phone List” to show all members’ phone number.
3. Click “Email List” to show all members’ email address.

4. Email Marketing Solution: Copy and paste email list into third party email marketing software,
www.mailchimp.com

5. SMS Marketing Solution: Copy and paste phone list into third party Bulk SMS Gateway,
www.clickatell.com.

11. Database Backup System

Read this chapter to learn how to import and export database for backup purpose.

1. Click “General Settings” > System Backup
2. There are three options, Import, Export and Auto Backup in System Backup.

i. Import: Click “Browse” > select database file >Click “Import” to import the database. You can
neglect it if you are not familiar to database.

ii. Export: Select drive you want to export to > Click “Export” to export the database. You can
neglect it if you are familiar to database.

iii. Auto Backup
Click “ON” button to assign software auto backup database into specific drive every 3 hours

Click “OFF” button to disable software to auto backup database every 3 hours
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Fill in Auto backup location with computer drive name: For example: D:, E:, F:, etc

12. Quick Links

1. Click “Customer Waiting list” to add or view Customer Waiting list.
e Click “Add” to add new Customer to the waiting list.

2. Click “Money in” to Top Up members’ cards and Adjust any amount.
e Click “Top up” to top up the account.

3. Search Engine for members “Seach members by ID, Name , tel.” .

4. Click “New Members” to view recently added members.
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