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Customer Account

1. Introduction

This guide provides a comprehensive procedure for optimising and improving property management
operations using the VYROX VIP Smart Integrated Property Management System, which was
developed by VYROX INTERNATIONAL SDN BHD. VYROX VIP is a comprehensive suite of tools that is
specifically designed for property managers, building administrators, and facility operators to
effectively manage various property administration-related tasks.

2. Customer Account

The VYROX VIP platform provides a secure customer account system for property administration,
allowing users to efficiently update profiles, manage invoicing, monitor visitors, and handle
maintenance requests. Users are accountable for the precision and backup of their data. The platform
strictly enforces utilisation terms, which include the prohibition of unauthorised software distribution
and the restriction of commercial use. In general, VYROX VIP client accounts streamline and safeguard
property administration for both residents and managers.

2.1 Create Customer Account

Go to Customer Account > New Customer Account > Fill in details > Add

Customer Accounts > Active %, 2 . vvRoxsupport
Suspended Deactivated Pending Approval

a ag

as 171

= o=z @ | m Select a Customer Account Pending First-Time Login | Deleted

-

# Operation Insights No. Created Customer Account 1D Primary Contact PropertyNo.  Parking Lot No. i ip Plan i Overdue
M Security Monitor 1 20May2025  PLZS 0.00 .00 =
B Customer Accounts ‘_
© Cash Book 000 2 14May2025  PLZ-B1-888/2 B 0 w0 =
BB General Ledger 1

B Financial Reports 3 10May2025  FLZA

B Properties
W Suppliers
& Settings n

4 02-May-2025 PLZ3

5 02-May-2025 PLZ2
Recently Accessed Documents

6 02-May-2025 PLZ-A-G-Demo/1

b
i}

1C00000002 1.00 15h @
00000003 0.00 4@

7 28-Apr-2025 PLZ-B-1-88, B 0 0.0 =
1C00000001 1.00 4@ -
00000002 0.00 6d @

8 13-Apr-2025 PLZA 0 0.0 =
100000036 100.00 6d @

10 08-Apr-2025 PLZ-C-9-8/1 0 0.0 =

n 08-Apr-2025 PLZC-97/1 0 0.0 =

12 08-Apr-2025 PLZ-C-9-6/1 0 0.0 =

13 08-Apr-2025 PLZC-9-511 0 0.0 =

Step 1:
:
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Details include:

Add Property

Full Legal Name

National Identification Number (e.g., MyKad/NRIC No.)

Mobile Phone No.

Primary Email Address (This is the “Username” for logging into PROPSERVA User App)
Gender

ouUuhkwNe

Category
@® Property Ovmer O Master Tenant O Commercial

Type
@ Entire unit and all allocated parking lots (if any) O' Parking Lot(s) only

Property

Select and add 2 property to this new customer account

Add Property

Owner 1 Information

Add an existing customer to this new customer account

Q Search Customer

Entity
® individual O Business
Full Legal Name

l

National Identification Number (eg. MyKad/NRIC No.)

l

Passport No.

l

Country of Nationality

l Malaysia

Mobile Phone No.
[ 450 -

Alternative Contact No.

[ 450 -

WhatsApp No.

[ w50 - Same as Mobie No |

Primary Email Address
This is the "Usemame" for logging into PROPSERVA User App

Step 2: Please untick these 2 boxes
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Owner 2 Information

Add Owner

Supporting Documents

Sales and Purchase Agreement (SPA) Land Title (Geran)
Invoicing Automation

Service Charge RM 4.7 per share uni

—

@ sinking Fund

‘Account Opening Deposits
[ Service Charge Deposit
[ Sinking Fund Deposit
O utiity Deposit
[ Electricity Deposit
[ Water & Sewerage Deposit

[ Indah Water Konsortium (IWK) Deposit
Account Opening Charges

O pisbursement

[ stamp Duty

After that, Click “Add”

User Account

[ Create a PROPSERVA user account, generate a temporary password, and send t along with the app user
qguide via email to all owners

Billing Information
Bill To:@ Primary Contact As Per Above O Another Individual O Another Business
Customer Full Legal Name Mobile Phone No.
TR

Biling Address Line 1

Billing Address Line 2

Billng Address Line 3

Postal Gode Gity/Town/Suburb/District

State/Province/Region Country

| [ mataysia

Email Address ‘Tax Identification Number (TIN)

Remark

2.2 Edit Customer Account

If you want to edit the details
Step 1:

go to Customer Account ID
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; .
Customer Accounts > Active 2 ¢ & & vvRoxSupport
Suspended Deactivated Pending Approval
a2 Lagy 4 New Customer Accoul
a= l o
- P : | Q ‘ m Pending FirstTime Login | Deleted | Show
e o oz 2 :
¥ Operation Insights No. Created Customer Account ID Primary Contact Property No. Parking Lot No. il ip Plan i Overdue
M Security Monitor €23 1 20-May-2025 PLZ-5 Enter 0.00 0.00 =
A Enter
B customer Accounts efatt@gmail.com
© CashBook 0.00 2 14May2025 B-1-888 0.00 0 =
General Ledger f gmail.com
B Financisl Reports 3 10May2025  FLz4 Enter 000 =
A 0. Enter
B Properties xin24601 @gmail.com
® Supplers 4 02May2025  PLZ3 iin 0.00 00 =
& settings \ Sign Up
5 02May2025 000 =
Recently Accessed Documents
(coooomooz 100 5@ 6 02-May-2025 AG-Demo 000 =
00000003 0.00 0@
7 B-1-88 0.00 000 =
IC00000001  1.00 9@ =
00000002 5@
8 13Apr2025  PLZ 0.00 000 =
V00000036 5@
m 9 10-4pr2025  PLZ-A 2188 0.00 00 =
10 08-Apr2025 1 c98 0.00 w0 =
11 08-Apr2025 c97 000 =
12 08-Apr2025 1 c96 000 =
13 08-Apr2025 cos 0.00 000 =
Step 2:
.
: .
Customer Account B-1-88/1 > Details A% By 0 vYROXSupport

~ Customer Account ID: PLZ-B-1-88/1

P 8188
Block B
# Operation Insights Ovmer 1 Level 1
M Security Monitor €Z) 88
5 Customer Account B-1-88/1 1 1.000
Dashboard Billing Information Size (f12) 0

ervice Charge RM 4.77 per month

Adjustments
Advances
Deposits

Invoices

Payments
Refunds

Statements

@ cashBook 0.00

General Ledger f

B Financial Reports

B Properties

W suppliers

£ Settings 1

Recently Accessed Documents

1C00000002 1.00 5h ®
00000003 0.00 2d

1C00000001 1.00 4@
00000002 0.00 6d @
V00000036 100.00 6d @

Step 3:

click Edit
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d @ & 8
"
= L =@
@ Operation Insights
M Security Monitor
[ES Customer Account B-1-88/1 1
Dashboard
Adjustments
Advances
Deposits
Invoices
Payments
Refunds

Statements

© cashBook 0.00

General Ledger f

B Financial Reports

B Properties

W Suppliers

£ Settings 1

Recently Accessed Documents:

100000002 1.00 15h @
00000003 0.00 24 @
1C00000001 1.00 4 @
00000002 0.00 6d @

V00000036 100.00 6d @

Step 4:

Customer Account B-1-88/1 > Details

Customer Account ID: PLZ-B-1-88/1

Property Owner - Entire unit and all dedicated parking lots (if any)

B-1-88 Owner Information

Owner 1
Primary Contact

Supporting Documents

Billing Information

Settings

After filling in all the detail customer > Click save

VYROX Jimmy

Customer ID: 100298

Customer Profile

Customer ID 100298

National Identification Number I:l
e E—

Country of Nationaiity

Tax dentification Number (TIN) l:l
Mobile Phone No.

Alternative ContactNo.  mm 450 +
WhatsApNO. s +50
Email Address . 5mannazimhendri@gmail.com
Alternative Email Address

Gender @) Male ' Female
© Prefer not to say

] E—

Profile Picture NRIC (Front) NRIC (Back)

Customer Account 1

Project Name
Customer Account ID

Customer Account Categary
Customer Role

‘Overdue

Outstanding

Customer Account 2

Project Name

Customer Account ID
Customer Account Category
Customer Role

‘Overdue

Outstanding

Customer Entity Individual

Palazzo Ipoh Garden East

PLZ-B-G-88/1
(Deactivated)

Property Owner
Owner 1
RM0.00

RM 500.00

Palazzo Ipoh Garden East
PLZ-8-1-88/1

Property Owner

Owner 1

RM 0.00

RM0.00

VYROX Support
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Profile Picture NRIC (Front) NRIC (Back)

User Account Detail

Login Usernameaimanhazimhendri@gmail.com
Password ™"
Reset and Send Via Email
Resend App User Guide Via Email
Print App User Guide

LastLogin  22-May-20258:58 AM
Last Password Change 20-May-20253:53 PM
Last Reset of Forgotten Password 28-Apr-2025 3:35 PM

Last Temporary Password Reset 20-May-2025 3:25 PM
and Sent Via Email 5y 5171 001

Last Temporary Password Print Out. -

2.3 Reset Password And Via Email

If you want to reset via email

click Reset and via email Referring to step 4 in customer account part

Gender O Male ® Female
© Prefernottosay

| —

Profile Picture NRIC (Front) NRIC (Back)

User Account Detail

Login Usemame palazzob44@gmail. com

nporery
esetan sV ol I e
Frint App User Guide
Last

Last Password Change -
Last Reset of Forgotten Password -

Last Temporary Password Reset _
‘and Sent Via Email

Last Temporary Password Print Out -
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Q&A

QUESTION 1

Why does the system say my email is already in use when I can’t find it in VYROX VIP?
Go to Customer Account > New Customer Account > Search The Email.

Step 1:

1. Copy the email address that you want to check.

2. Customer Account

3. Click on the customer account and paste at “Add an existing customer to this new customer
account”.

New Customer Account
Category
® Proparty owner O Master Tenant O Commercial
Type
@ Entire unit and all allocated parking lots (i any) O Parking Lot(s) only
Property

Select and add a property to this new customer account

Add Property

Owner 1 Information

Add an existing customer to this new customer account

Q Search Customer

Entity

Full Legal Name

National dentification Number (eg. MyKad/NRIC No.)

Passport No.

Country of Nationality

‘ Malaysia

Mobile Phone No.

[ o0 -

Alternative Contact No.

[ o0 -

WhatsApp No.

[ = o0 -

Primary Email Address
“This is the “Username" for logging into HOMESERVA User App

*Note: If you have an active email in the system and want to change it. All you have to do is
deactivate the customer account first.*

QUESTION 2

If the unit was occupied by the previous owner, now change to the new owner?
Step 1:

Procedures:

1. Customer Account

2. Click on the customer account and select the appropriate three lines in the box.
3. Click the deactivate.

4. To deactivate the account, click 'ok’, refresh the page, and then click 'continue'.
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*Note: After you've wanted to add the new resident. Please follow the steps in order, beginning early.*
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