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Customer Account

1. Introduction

This guide outlines a detailed process for using the add-on access cards. Discover the process for
requesting a new card and register them for each unit. Learn how to activate and deactivate access
cards and fix registration difficulties. Learn the security methods that protect access card data. This
tutorial explains how to add access cards. Request a fresh card to register access cards for each unit.

2. Customer Account

Residents and approved workers can use a card for condominium entry to get into the building or
certain areas. You can use these card accesses instead of keys or fobs, making things easier, safer,
and easier to monitor. Card access systems can limit access to lifts, parking lots, and other restricted
areas, granting entry only to those who have received approval. Many places use security methods
like tracking records and limiting entry based on time.

2.1 Customer Account

Go to Card Access > New Card Access > Fill in details > Add
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Details include:
1. Select category
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5. Select Level
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7. Select Unit
8. Unit Type
9. select account
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Account No.: 2
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