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Credit

The Credit feature allows clubs to manage prepaid balances and internal credits for customers in a
controlled and efficient manner. This module is designed to support flexible spending while improving
transaction speed and cashless operations.

Operators can configure credit top-up rules, usage limits, and validity periods. Credits may be applied
to gameplay, food and beverages, or other services, depending on business policies and customer
eligibility such as membership status or promotions.

With a streamlined control system, operators can easily track credit balances, monitor usage, and
adjust settings in real time. Once enabled, the Credit system is seamlessly integrated with the POS
platform, billing workflow, and customer accounts, ensuring accurate deductions, transparent
transactions, and smooth operational control.

11. Credit Package

11.1 Create Credit Package

*Note: Must have a membership plan to set up this credit top-up.

Go to Operation > Click Setting (the Silver circle below). > Go to Credits > Search Credit Packages >
Add Credit Package

Details of Credit Package:

Fill Package Name

Set Price

Set Base Credits

Set Base Credits Expiry (Days)
Set Bonus Credits

Set Bonus Credits Expiry (Days)
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0

Enter 0 for Lifetime

0

Enter 0 for Lifetime

Cancel

11.2 How to Top Up Credit for User

Go to Operation > Click POS (the Blue circle below and the trolley icon). > Search Member (Optional)
> Go to Credit > Choose what credit user want > Pay
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