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User Guide: Change Password

Introduction

This guide will help you update your login password quickly and securely. Follow the steps below to
change your password and ensure your account stays protected.

Step 1: Go to Profile Page

Click “Me”.
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Login Username richard @gmail.com
Customer ID 100092
Customer Account Entity Personal

Nickname Enter Nickname

Name Richard

NRIC/Passport No. 90090909123456
Mobile Phone No. 0183333333

Email richard @gmail.com

Gender Male

Smart Mirror Code P2S3NT

Project Name Straits Residences
Customer Account ID SR-3K-28-97/1
Property No. 3K-28-97
Customer Account Category Property Owner
Customer Account Entity Personal

Customer Account Role Property Owner 1
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Step 2: Change Login Password

Click “Change Password”. Enter current password, new password and comfirm new password

Change Password X

Current Password

New Password

Confirm New Password

Change
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